
 

Digital Outreach Toolbox 

Nextdoor.com 
Nextdoor is a free and private social network just for your 

neighborhood. Once you register using your name, email, 

and address you will be able to see posts related to your 

neighborhood. You can comment on existing posts or 

create new ones.  

 

A Master Watershed Steward from class 7 created a 

Nextdoor account for her neighborhood and used it to 

reach out to the neighbors and organize stormwater walks 

through the community. She also kept them up to date on 

her capstone project and volunteer opportunities.   

 

You may be able to utilize existing neighborhood communications such as promotion of this 

site could be included on print communications such as flyers or door hangers that can be 

shared throughout the community.   

 

Facebook Groups 

Many communities have started private Facebook groups 

for their community. If your community does not currently 

have a Facebook page, you can sign up to create a page 

and invite your neighbors. Many of your neighbors may 

already be on Facebook. 

 

This method of community outreach does require users to 

have/ create an individual Facebook page in order to 

create and participate in a group.  

 

Facebook is an easy way to share photos, events, and information. This method also only 

requires knowing your neighbor’s names (or their Facebook name).  

 

 

 



 

 

 

Squarespace.com 

Free website builder with pre-made templates that 

make sharing pictures and events quick and easy.    

This outreach option is a little more involved than 

the rest, but it can be a very useful tool for hosting 

a variety of community documents and news. We 

suggest working with your HOA to create a website. 

 

Google Groups 

  

If you don't have a Google Account, you can still read and 

join in discussions through your email. However, you won't 

be able to create or edit groups or post files. You also 

won't have access to the easy-to-use dashboard 

where you can clearly view your Google Group activity.  

 

Google accounts are free if you wish to create a new account for yourself. You will need a 

Google account in order to create a new group.  

 

Mail Chimp 

 

Free basic newsletter service. This service is intended for 

businesses and organizations, but the free version works 

well for setting up community e-newsletters. With prebuilt 

templates and easy to follow instructions, this service can 

be a useful tool for community communications.  


